DEEP LISTENERS PRIVACY POLICY J

LISTENERS

1. Will we respect your privacy

1.1. The Deep Listeners project and its related website, deeplisteners.org will

keep your personal information safe to the best of our ability. We adhere to the

National Privacy Principles in the Privacy Act. This policy outlines how we collect your personal
information and what we can do with it.

1.2. ‘Personal information’ means information about you, which is identifiable as yours, that we hold.

2. Collection of personal information

2.1. The Deep Listeners project and its related website, deeplisteners.org may request personal
information about you, which we may then store for purposes related to carrying out the project.
2.2 You may provide basic information such as your name and contact details for the purpose of us

keeping in touch with you. We will collect other relevant information at times, including but not limited
to your skill set, relevant lived experience, and feedback.

2.3 We may also collect personal information you provide while interacting with us if it is directly
related to the activities of the Deep Listeners project, such as your contribution at meet ups.

3. How we collect your personal information

3.1. The Deep Listeners project and its related website, deeplisteners.org collect information in a
variety of ways, including online, over the phone, on paper, and in person. Whenever we receive this
information we will protect it as per this Privacy Policy and the Privacy Act.

4. Storage of your personal information

4.1. The Deep Listeners project and its related website, deeplisteners.org will always store your
personal information securely with access strictly limited to the purposes of the project.

4.2. deeplisteners.org is a secure SSL website, with encrypted online data security.

4.3. Our online participant database is managed by The Family Centre under the project’s auspicing

arrangements. Access is password protected and limited to those requiring access to fulfill their duties.

5. Use of your personal information

5.1.  The Deep Listeners project and its related website, deeplisteners.org may use your information to
communicate with you about the project, or in relation to the project activities. We may also use your
information to improve what we do and how we do it, and to better understand you and your needs.

5.2. The Deep Listeners project and its related website, deeplisteners.org may contact you in a
number of ways including but not limited to email, telephone, online messaging and social media, and
mail but only for reasons related to the project.

5.3. We will not pass your personal information on to any third parties.



